
 Send the form together with the product 
to: Amocarat Sp. z o.o. 

1 Królewska Street 

43-354 Czaniec

POLAND 
or via e-mail/fax: 

shop@obsessive.com 
fax: + 48 33 845 32 30 ex. 40 

Got some questions? Call us Mon – Fri, 8 a.m. – 4 p.m. CET 
phone: +48 888 666 777 

If you want to make a complaint – write to 
shop@obsessive.com 

WITHDRAWAL FORM 

Wanna return the lingerie? No worries, you can send it back to us within 
30 days! I hereby inform you about my withdrawal from the sales contract. 

Customer satisfaction is really valuable for us! That’s why we’d like to know your reason for the return. Thank you! 

1. I changed my mind
2. Product is not as descri bed 

3. Too big/Too small
4. Bad quality

5. I don’t like it
6. Other reasons (please explain)

Please return my payment: 

With the payment method that I used to pay for the order 

With a standard bank transfer 

Name and surname of the bank account holder: __________________________________________ 

Bank account number: ________________________________________________________________ 

___________________________ 
Date and customer’s signature* 

 * Only if you want to send the form in paper version

Order number Name and surname Address Telephone number/e-mail address 

No. Name and size of the product you want to return Quantity 
Reason

(number from the list below) 

The controller of your personal data provided in the form is Amocarat Sp. z o.o., 1 Królewska Street, 43-354 Czaniec. The data will be processed in order to handle the process of withdrawal from the 
Agreement. In connection with the processing of personal data contained in the form, you have the following rights: the right to request access to data, their rectification, deletion or restriction of 
processing, as well as the right to lodge a complaint to the President of the Office for Personal Data Protection. Provision of data is voluntary, but necessary to handle the process of withdrawal from 
the Agreement. In connection with handling the withdrawal process, the data may be processed by external entities involved in handling the process, such as courier companies, postal operators, 
banks, hosting providers, accounting offices, law firms. The form will be stored for the period necessary to fulfill the purpose. Contact on matters related to the processing of personal data is possible 
at info@obsessive.com.

The return of the Order is possible at the full cost of the Customer, which means that he is obliged to bear the cost of return shipment, as well as all other costs incurred by the Seller related to the 
shipment of the Order. The Seller has the right to deduct the cost related to the shipment from the payment made by the Customer

AMOCARAT Sp. z o.o.     |    Królewska 1 |     43-354 Czaniec |   phone/fax +48 33 845 2340 |   mob. +48 888 666 777 |   info@obsessive.com 
Designation of the registry court in which the company's documentation is stored: District Court in Bielsko-Biała, VIII Commercial Division of the National Court Register. 

The amount of share capital and paid-up capital PLN 5,000.00 (paid in full).   |   KRS: 0000754374   |   NIP: 9372717816   |  REGON: 381622700  
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